
   
   
 

 

 

COVID-19 Preparedness Plan for Braemar Arena 

Braemar Arena is committed to providing a safe and healthy environment for all our visitors. To ensure that, we 

have developed the following Preparedness Plan in response to the COVID-19 pandemic. Our goal is to mitigate 

the potential for transmission of COVID-19 in our facility, and that requires full cooperation from visitors. Only 

through this cooperative effort can we establish and maintain the safety and health of our visitors, staff and 

facility. 

All visitors are responsible for implementing and complying with all aspects of this Preparedness Plan. Braemar 

staff have the full support of the Parks and Recreation Director and City Manager in enforcing the provisions of 

this policy. 

Our skaters, coaches and fans make Braemar the iconic facility that it is. We are serious about safety, health and 

keeping our guests and staff. Our Preparedness Plan follows the Centers for Disease Control and Prevention 

(CDC) and Minnesota Department of Health (MDH) guidelines and federal OSHA standards related to COVID-19 

and addresses:   

ω hygiene and respiratory etiquette; 

ω engineering and administrative controls for social distancing; 

¶ customer controls and protections for drop-off, pick-up and delivery; 

ω housekeeping, including cleaning, disinfecting and decontamination; 

ω prompt identification and isolation of sick persons; 

ω communications that will be provided to visitors and workers; and 

ω management and supervision necessary to ensure effective implementation of the plan. 

Questions or concerns regarding this plan should be directed to the General Manager of Braemar Arena. Visitors 

with a disability should contact the General Manager to discuss potential reasonable accommodations related to 

COVID-19. 

Screening and policies for guests exhibiting signs and symptoms of COVID-

19 

Customers have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19. The 

ŦƻƭƭƻǿƛƴƎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ŀǊŜ ōŜƛƴƎ ƛƳǇƭŜƳŜƴǘŜŘ ǘƻ ŀǎǎŜǎǎ ǾƛǎƛǘƻǊǎΩ ƘŜŀƭǘƘ ǎǘŀǘǳǎ ǇǊƛƻǊ ǘƻ ŜƴǘŜǊƛƴƎ 

Braemar Arena and for them to report when they are sick or experiencing symptoms. A sample monitoring 

document can be found at https://www.health.state.mn.us/diseases/coronavirus/facilityhlthscreen.pdf  

Stay Home if Feeling Ill 

Many times, with the best of intentions, visitors enter the arena even though they feel ill, but guests should not 

come if they feel ill. If you feel ill, please inform your coach/group, leave immediately, and do not return until 

https://www.health.state.mn.us/diseases/coronavirus/facilityhlthscreen.pdf


 
   
 

you are no longer ill, or a pandemic virus is unlikely. Guests who come to the arena ill will be asked to leave in 

accordance with these health guidelines. The City may request appropriate information related to illnesses from 

any customer before they use the facility.  

Self-Monitoring 

Visitors are expected to conduct a self-assessment each day before entering the facility to determine if any 

COVID-19 symptoms are present. Symptoms of COVD-19 include: 

¶ Fever 

¶ Cough 

¶ Shortness of breath or difficulty breathing 

¶ Chills 

¶ Repeated shaking with chills 

¶ Muscle pain 

¶ Headache 

¶ Sore throat 

¶ New loss of taste of smell 

It is critical that guests do not enter the arena while they are experiencing any of these symptoms or 

combinations of symptoms. Visitors who have exhibited symptoms of COVID-19 may return to the workplace 

when:  

1. Guest has had no fever for at least 72 hours without the use of fever reducing medicine; and  

2. Respiratory symptoms have improved; and  

3. At least 10 days have passed since symptoms first appeared (or as recommended by the CDC).  

 



 
   
 

 

The City will inform employees if they are aware an employee has been exposed to a person with COVID-19 in 

ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ ¢ƘŜ /ƛǘȅ ǿƛƭƭ ǇǊƻǘŜŎǘ ǘƘŜ ǇǊƛǾŀŎȅ ƻŦ ǘƘŜ ƛƴŦŜŎǘŜŘ ǇŜǊǎƻƴǎΩ ƘŜŀƭǘƘ ǎǘŀǘǳǎ ŀƴŘ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴΦ 

The name of the person testing positive will not be disclosed unless consent is provided by the person. Human 

Resources will work with that employee and their supervisor to determine who may have been in close contact 

with the person in the previous two working days and will notify employees and others who may have been 

exposed.  

Braemar customers are encouraged to ǳǘƛƭƛȊŜ ǘƘŜ /5/Ωǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŦƻǊ ƎǳŜǎǘǎ ǿƘƻ Ƴŀȅ ƘŀǾŜ ōŜŜƴ 

exposed to COVID-мфΦ 9ȄǇƻǎǳǊŜ ƛǎ ŘŜŦƛƴŜŘ ŀǎ άŎƭƻǎŜ ŎƻƴǘŀŎǘ ǿƛǘƘƛƴ с ŦŜŜǘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ŦƻǊ ŀǘ ƭŜŀǎǘ мл ƳƛƴǳǘŜǎ 

who is symptomatic or tests positive for COVID-мфέ ǿƛǘƘƻǳǘ ǘƘŜ ǳse of personal protective equipment (PPE), a 

failure in wearing your PPE or there is a breakdown in your PPE. The timeframe for having contact with an 

individual includes the period of 48 hours before the individual became symptomatic. Persons with a potential 

exposure shall isolate at home for 14 days after last exposure and maintain social distance from others at all 

times, self-monitor for symptoms twice per day and avoid contact with people at higher risk for severe illness. 

Handwashing 



 
   
 

Basic infection prevention measures are required at Braemar Arena at all times. Guests are instructed to wash 

their hands for at least 20 seconds with soap and hot water frequently throughout the day, but especially when 

they enter the building, prior to activity, eating and after using the toilet. All visitors to the facility are asked to 

wash their hands prior to or immediately upon entering the facility.  

Additional information about hand washing can be found at: 

www.cdc.gov/handwashing/when-how-handwashing.html  

www.cdc.gov/handwashing 

https://youtu.be/d914EnpU4Fo 

 

Respiratory etiquette:  Cover your cough or sneeze 

Employees and visitors are being asked to cover their mouth and nose with their sleeve or a tissue when 

coughing or sneezing and to avoid touching their face, in particular their mouth, nose and eyes, with their hands. 

They should dispose of tissues in the trash and wash or sanitize their hands immediately afterward. Respiratory 

http://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/index.html
https://youtu.be/d914EnpU4Fo


 
   
 

etiquette will be demonstrated on posters and supported by making tissues and trash receptacles available to all 

workers and visitors. 

Additional information on respiratory etiquette can be found at: 

www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html  

www.health.state.mn.us/diseases/coronavirus/prevention.html  

www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html  

 

 

 

http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
http://www.health.state.mn.us/diseases/coronavirus/prevention.html
http://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html


 
   
 

 

 

Any user, guest or visitor to Braemar Arena is encouraged to wear a mask at all times. 

Effective July 25, 2020 all users, guests or visitors to Braemar Arena will be required to wear a mask per the 

aƛƴƴŜǎƻǘŀ DƻǾŜǊƴƻǊΩǎ ŜȄŜŎǳǘƛǾŜ ƻǊŘŜǊ нл-81. 

Effective January 4,, 2020 all users, guests or visitors to Braemar Arena will be required to wear a mask at all 

times ƛƴŎƭǳŘƛƴƎ ǘƘƻǎŜ ŀŎǘƛǾŜƭȅ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀƴ ŀŎǘƛǾƛǘȅ ǇŜǊ ǘƘŜ aƛƴƴŜǎƻǘŀ DƻǾŜǊƴƻǊΩǎ ŜȄŜŎǳǘƛǾŜ ƻǊŘŜǊ нл-103. 

Employees are required to wear a mask or facial covering per city policy. Groups may choose to have more 

stringent policies for wearing masks or Personal Protective Equipment (PPE).   

The CDC recommends people wear cloth masks as a public health measure in public settings and where social 

distancing (a space of six feet apart) is difficult to maintain. Cloth face coverings are not surgical masƪǎ ƻǊ bπфр 

respirators. Those are critical supplies that must continue to be reserved for those providing direct patient care, 

as recommended by current CDC guidance. The face coverings do not have to be hospital grade, but need to 

cover the nose and mouth. Examples include bandanas, scarves, and fabric masks.  

 



 
   
 

 

Social distancing 

Social distancing is required in Braemar Arena through the following engineering and administrative controls:  

¶ Employees and customers will conduct as much business electronically or over phone as possible.  

¶ Meeting between employees and visitors will be made by appointments only, when possible, to control 

the number of employees and visitors within a facility.  

¶ Employees and visitors are to maintain a distance of 6 feet whenever possible. If not possible, additional 

precautions should be used such as wearing a face mask. Social distancing signage and floor graphics will 

be placed near each public service counter and throughout the facility.  

¶ Interactions between guests and staff should be for business specific purposes, and only when 

alternative methods are not practical. Additionally, visitors should plan a route to their destination that 

allows them to best maintain social distancing.  



 
   
 

¶ Staggering ice times to allow guests to arrive and depart at different times.  

¶ Increase the time between user groups. 

¶ Users are allowed in the building 10 minutes before their ice time and must exit 10 minutes after their 

time. 

¶ Installation of plastic barriers at public counters and windows.  

¶ Closure of the concession stand.  Additional vending machines will be available. 

¶ Anyone not directly involved with an on ice activity is strong encouraged to not enter the facility. 

¶ Chaperones are limited to one per participant. 

¶ Tables and congregate areas have been eliminated. 

¶ Specific parking areas have been identified for each rink. 

¶ Each rink has separate exits. 

In addition to the barriers and signage mentioned above, management will continue to evaluate the need for 

additional signage and markers to ensure social distancing is maintained by visitors.  

If an employee notices an area or work situation where social distancing is not possible to maintain, they should 

report it to their supervisor and/or Human Resources immediately. 

More information about social distancing can be found at: 

https://www.health.state.mn.us/diseases/coronavirus/schools/youthsports.pdf 

www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html  

www.health.state.mn.us/diseases/coronavirus/businesses.html  

 

https://www.health.state.mn.us/diseases/coronavirus/schools/youthsports.pdf
http://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
http://www.health.state.mn.us/diseases/coronavirus/businesses.html


 
   
 

 

 

 

 

 

 



 
   
 

Housekeeping 

Braemar Arena is cleaned, seven days a week, by professional cleaners or in-house staff.  This includes mopping, 

vacuuming, cleaning bathrooms, kitchens, common office spaces, meeting rooms, conference areas, lobbies, 

empty all garbage and recycling, wiping down all doors, handles, elevator buttons and doors and other high-

touch surfaces.  Braemar Arena cannot guarantee that spaces are cleaned and sanitized between users.   

Visitors should wipe down shared equipment after their use to prevent the spread of germs. Shared equipment 

ƛǎ ƴƻǘ ǊŜŎƻƳƳŜƴŘŜŘΦ  ¢ƘŜ ǳǎŜ ƻŦ ǇƭŀȅŜǊǎΩ ōƻȄŜǎ ŀƴŘ ǇŜƴŀƭǘȅ ōƻȄ ƛǎ ƘƛƎƘƭȅ ŘƛǎŎƻǳǊŀƎŜŘΦ   

Communications and training 

This Preparedness Plan was sent via email to all Braemar users who have rented time between June 1, 2020 ς 

August 31, 2020 on May 29, 2020. Additional communications will be ongoing as needs and procedures change. 

Braemar staff will monitor effectiveness and ensure employees and guests understand and adhere to necessary 

precautions.  All customers, guests and visitors are required to follow this plan and request clarifications as 

necessary.  

This plan supplements existing Braemar Arena policies, rules, procedures, and regulations. All current policies, 

rules, procedures, and regulations remain in full effect, except for instances where this plan directly contradicts 

another current policy, rule, procedure or regulation in which case this plan supersedes existing policy, rule, 

procedure or regulation. Therefore, users are encouraged to review all other such policies, rules, procedures, 

and regulations in conjunction with this plan. Please contact the Braemar Arena General Manager with any 

questions or concerns. 

Certified by: 

Chad Eischens 

General Manager ς Braemar Arena & Field 

ceischens@edinamn.gov 

952-833-9500 
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Braemar Arena COVID-19 Operational Changes 

Braemar Arena is committed to providing a safe and healthy environment for all our visitors. We are 

implementing the following changes effective June 1, 2020.   Our goal is to mitigate the potential for 

transmission of COVID-19 in our facility, and that requires full cooperation from all visitors. Changes to our 

operations and business practices reflect recommendations and requirements at the local, state and national 

level.  These come from recommendations, requirements and policies from the CDC, MDH, DEED and the City of 

Edina. 

All customers, guests, user groups, staff and visitors are responsible for implementing and complying with all 

aspects of these changes. Braemar staff have the full support of the Parks and Recreation Director and City 

Manager in enforcing the provisions of this policy. 

The following are required policies for Braemar Arena starting June 1st until further notice: 

¶ Each rink will have its own exit. You may only use the entrance/exit designated for your assigned rink.    

o Exceptions are made for ADA accessibility. 

o Group leaders are expected to relay the appropriate entrances to their group.  

o Beginning September 8, 2020 ς All visitors will enter through the main entrance.  Once inside 

guests will follow the barricades to their rink. 

¶ Follow all traffic flow patterns 

¶ All skaters must come as fully dressed as possible. Locker rooms and showers will not be accessible. 

o Be ready to skate.  Come as fully dressed as possible (including protective equipment) minus 

your skates. 

o Beginning October 26, 2020 locker room usage will be allowed with the following stipulations: 

Á Locker room doors will remain open at all times. 

Á Masks must be worn at all times. 

Á Skaters must continue to come as fully dressed as possible. 

Á 10 minutes in/10 minutes out remains in place. 

Á Two locker rooms/ice time will be assigned.  Stay in your assigned locker rooms. 

Á The capacity limit of each locker room is posted outside the door.  Capacity limits must 

be followed at all times.  Capacity includes any combination of skaters, players, coaches 

and/or parents.  Seating outside of the locker rooms will remain in place for those not 

able to secure a spot in the locker room.   

Á  Locker Room capacity is as follows: 

West Arena #1 = 9 people #2 = 9 people #3 = 12 people #4 = 12 people 

South Arena #5 = 11 people #6 = 11 people #7 = 11 people #8 = 12 people 

East Arena #9 = 9 people #10 = 9 people #11 = 9 people #12 = 9 people 

Back Yard #13 = 7 people #14 = 10 people #15 = 8 people #16 = 8 people 

     

¶ Beginning January 4, 2021 locker room usage will not be allowed. 

¶ Beginning January 30, 2021 locker room usage will again be allowed under the same stipulations 

as written above.   

¶ Skaters will be allowed to enter the arena no more than 10 minutes before their scheduled time. 



 
   
 

o Beginning February 11, 2021, goalies may enter the facility 15 minutes before their ice time.  

Goalies must continue to come as fully dressed and possible and go directly to their locker 

room. 

¶ Skaters must exit the arena within 10 minutes of their scheduled end time. 

¶ Maximum of 1 chaperone with each skater. This includes siblings. 

o Beginning January 4, 2021 ƴƻ ǎǇŜŎǘŀǘƻǊΩǎ ŀǊŜ ŀƭƭƻǿŜŘ ƛƴ ǘƘŜ ŀǊŜƴŀΦ  9ȄŎŜǇǘƛƻƴǎ ǿƛƭƭ ōŜ ƳŀŘŜ ŦƻǊ 

participants age, disability or medical condition.   

o Beginning January 11, 2021, Up to one spectator per participant is allowed to attend practices. 

However, spectators at practices are strongly discouraged.  Any spectators must maintain at 

ƭŜŀǎǘ сΩ ƻŦ ǎƻŎƛŀƭ ŘƛǎǘŀƴŎŜ ōŜǘǿŜŜƴ ƘƻǳǎŜƘƻƭŘǎΦ 
¶ Beginning January 14, 2021, 2 spectators/player.  This includes any combination of adults and 

siblings.  Spectators are strongly discouraged.  If spectators do attend, it is strongly recommended that 
they be from the same household as the player.  

o Spectators are required to stay within their designated arena.  Bathrooms are available in the 
main lobby for all to use. 

o Groups that host games are required to have a process in place to track spectator 
attendance.  The purpose of this is to have the ability to contact trace if needed.  Groups are 
required to produce documentation of attendance if asked by Braemar or MDH. 

¶ Concessions will not be open. 

o Additional vending machines will be available in each arena. 

¶ Do not enter areas that are sectioned off. 

¶ Groups may have 2 pods of 10 people per half of ice.  The 10 person limit includes coaches. 

o Beginning June 24, 2020, 2 pods of 25 skaters including coaches are allowed on ice.  Each pod 

has its own half of ice.  Pods should not intermix.  25 people for a full sheet of ice is also 

allowed.  

¶ Maintain social distancing (6 ft) while on the ice and in the building. 

¶ Not all bathrooms will be accessible. 

¶ Water fountains will be turned off and not accessible. 

o Bring your own water bottle pre-filled. 

¶ Groups must have a COVID plan in place and on file with the arena. 

¶ Groups must have a process for tracking participants. 

¶ No games, scrimmages or competitions of any kind. 

o Beginning July 1, 2020 inter-squad scrimmages are allowed.  The maximum of 25 skaters on a 

full sheet of ice including coaches applies. 

o Beginning July 10th, 2020 games versus other teams are allowed. 

o Beginning January 4, 2021 games, scrimmages and competitions are prohibited. 

¶ No hockey bags.  One small bag is permitted.   

o Beginning September 28, 2020 hockey bags are permitted. 

¶ Storage of equipment is not allowed. 

¶ No spitting. 

¶ Keep gloves on at all times. 

¶ No handshakes. 

¶ Groups not following arena, CDC, MDH and other guidelines or directions given by staff will have their 

future ice time removed for a period of time TBD. 



 
   
 

¶ Beginning September 8, 2020 Braemar will institute a 14-day cancelation policy.  Any rental time 

dropped within 14 days of the reservation will be charged for the time.   

The following are recommendations for customers entering Braemar Arena starting June 1st until further 

notice: 

¶ Drop and go.  No chaperones should accompany skaters into the building if age and ability appropriate. 

¶ All payments will be handled online or over the phone when possible. 

¶ Masks are highly recommended at all times for all visitors and participants.  You must wear a mask when 

interacting with arena staff. 

o Effective July 25, 2020 all users, guests or visitors to Braemar Arena will be required to wear a 

Ƴŀǎƪ ǇŜǊ ǘƘŜ aƛƴƴŜǎƻǘŀ DƻǾŜǊƴƻǊΩǎ ŜȄŜŎǳǘƛǾŜ ƻǊŘŜǊ нл-81. 

o Effective January 4, 2020 all users, guests or visitors to Braemar Arena will be required to wear a 

mask at all times including those actively participating in an activity per the Minnesota 

DƻǾŜǊƴƻǊΩǎ ŜȄŜŎǳǘƛǾŜ ƻǊŘŜǊ нл-103. 

 

Additional Resources 

Entrances & Exits  
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